
 ‘Open’ for Business
• Phone: 403-783-4431
• Email: town@ponoka.ca
• Web: www.ponoka.ca
• Ponoka Civic Centre temporarily 

closed to public access
• Drop box in the west vestibule 

available Monday to Friday from  
9 a.m. to 4:30 p.m. 

 Free Public Wifi
Available in parking lots at:
• Aquaplex
• Arena
• Old Library
• Old Fire Hall

Bill Payment Changes
Citizens are encouraged to make 
bill payments online through 
their bank, by mail, by credit card 
or phoning the Town Office at 
403-783-4431. Payments can also 
be made via the drop box in the 
west vestibule from 9 a.m. to  
4:30 p.m. Monday to Friday

Waste Transfer Station is open 
from 8:30 a.m. - 4 p.m. Tuesday 
to Saturday. Payment by debit 
and credit only (no cash).

          Aquaplex
The Ponoka Aquaplex is open for 
limited public use. Visit 
www.ponoka.ca, and click ‘Aquaplex’ 
under ‘Popular Pages’ for full details.

Town of Ponoka Services During COVID-19

For more information on the Town’s response to COVID-19, please 
visit www.ponoka.ca

Waste Transfer 
Station

Water, Electrical & 
Waste Collection        

Services
The Town continues to ensure the 
delivery of essential services.


